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10.00  Coffee and welcome 

 

10.30   Archives and (Private) Data 

Catherine Williams, The National Archives: Archives Unlocked: it’s all about discoverability?  

Emma Canny, Parliamentary Archives, Houses of Parliament: Information Sharing within Parliament 

Adrienne Muir and Charles Oppenheim, Robert Gordon University: Archival Research and Data 

Protection 

 

12.30  Lunch 

 

14:00  Discovering and Using Data 

Gareth Cole, Loughborough University: Can Personal Data ever be FAIR? 

Thais Sardá, Loughborough University: Constructing the Dark Side of the Web: The representation of 

Deep Web technologies and users in British newspapers  

 

15:00   Keynote: Olivier Thereaux, Head of Technology, Open Data Institute 

 

16:00   Refreshments 

 

 

 

This workshop is sponsored by Loughborough University’s Digital Humanities Research Group in the School of Arts, 
English and Drama. 

   

http://www.lboro.ac.uk/research/dh-lboro/


 
Abstracts 

 

 
KEYNOTE: Olivier Thereaux, Head of Technology, Open Data Institute 
 
With breaches of trust around personal data in the news on a weekly basis, with the upcoming implementation of 
what appear to be much stricter European regulation on personal data, it feels like researchers, especially in the 
humanities, are facing a bleak future of reduced access to the data they need. 
 
At the Open Data Institute, we worry about a future where data is treated like oil, the preserve of monopolies who 
benefit from exclusive access to all kinds of data, including about us as individuals; we equally worry about a backlash 
that takes us into a ‘data wasteland’, where people withdraw permissions for data about them to be used, even for 
public good.  
 
And yet, there are reasons to be hopeful.  
 
In this talk, ODI Head of Technology Olivier Thereaux will walk through some of recent research and tools developed 
by the ODI to help navigate towards a future where data is as open as possible, including: 
 
- why researchers are least affected by the opinion backlash on data sharing 
- why GDPR is an opportunity, not just a compliance headache  
- how looking at data on a spectrum helps make more informed decisions 
- why the AI field is ripe for a re-think of how it deals with data 
- how to keep ethics at the heart of data-related projects 
- ... and what kind of future we may aspire to. 
 
 

Catherine Williams, The National Archives - Archives Unlocked: it’s all about discoverability?  
 
In March 2017, The National Archives launched the government’s vision for the future of the archives sector: 
Archives Unlocked.  The vision was framed by three key drivers of change for archives and records management: 

 CONFIDENCE IN DATA AND INFORMATION 
People need to have confidence in the integrity of institutions. 
Organisations need to be open and transparent, and high profile enquiries into the history and culture of public, 
corporate and charitable bodies have highlighted the evidential value of records. 

 TECHNOLOGICAL CHANGE 
Digital technology has fundamentally changed what it means to be an archive. Archivists can help the IT and knowledge 
management communities by bringing professional archival practice to this digital world. 

 USER EXPECTATIONS 
Society is changing, opening up new uses for data and records, and posing new questions about what is collected now 
and in the future, in both paper-based documents and digital formats. 
 
This short briefing paper will share some of the data-driven programmes and projects delivering the vision; explore 
TNA’s approach to collecting, enhancing, preserving and making collections information available; and invite debate 
on the balance of privacy and openness, and how the democratisation of information through technology supports 
researchers of all kinds - including but beyond the Humanities and academia. 
 
 

  

http://www.nationalarchives.gov.uk/documents/archives/Archives-Unlocked-Brochure.pdf


 
Emma Canny, Parliamentary Archives, Houses of Parliament - Information Sharing within Parliament 
 
What does 'Open Data' mean within an organisation? How can Open Data principles promote collaboration and re-
use of corporate information? Can Open Data principles support new, efficient ways of working? How can sensitive 
information be managed appropriately in a culture of openness? Emma Canny, Corporate Records Manager in the 
Information and Records Management Service (IRMS) at the Houses of Parliament, looks at these questions during the 
talk Information Sharing within Parliament. 
  
In 2016, The National Archives conducted an Information Management Assessment at Parliament praising the way in 
which Parliament recognises the value of information and supports its realisation in practice. Speaking of Parliament’s 
Information and Records Management policy, the assessment stated that one of the positive outcomes enabled by 
the policy is ‘improved accountability and openness’. Good practice was also recognised in the way information 
published on the parliament.uk website is available for re-use via the Open Government Licence, and how access 
controls are administered as openly as possibly within corporate information management systems, whilst 
simultaneously protecting sensitive information. 
  
IRMS are currently involved in a programme to roll out Office365 to all administrative staff in Parliament; the 
programme includes replacing the Electronic Document Records Management System (EDRMS) with SharePoint 
Online as the new central corporate repository. With the programme comes the opportunity to embed Open Data 
principles in practice, including encouraging change in how staff search, discover and re-use information. The bedrock 
to this change is the Information Sharing model, a model which aligns with Parliament’s objectives of promoting 
openness and collaboration. This talk looks at how the model aims to reduce barriers to collaboration, information 
sharing and reuse, and helps to ensure that non-sensitive information is accessible to all staff. 

 
 
Adrienne Muir, Robert Gordon University & Charles Oppenheim, Robert Gordon University –  
Archival Research and Data Protection 
 
Why do archives sometimes restrict access to archival material containing personal data? “Personal data” relates to 
living identified or identifiable individuals. Data protection law provides exemptions for certain uses of personal data. 
One such exemption is for research purposes, allowing personal data to be recorded and subsequently be made 
available to third parties subject to certain conditions. The General Data Protection Regulation lays down rules for 
processing (i.e., storing, manipulating, or disseminating) for archiving purposes in the public interest or for research. 
Importantly, derogations from some user rights (such as the right to object to processing) are allowed, if such user 
rights are likely to render impossible or seriously impair the research. If archivists place restrictions on access to 
archived materials under their control, it is important to understand whether this is for data protection, or other 
reasons. The National Archives Code of Practice on data protection states that archives should try to assist researchers 
wanting to access personal data in their archive.  If archival materials contain data solely relating to deceased 
individuals, neither data protection nor defamation laws apply. Is the purpose of blanket archival access policies, such 
as the application of a 100-year rule for archival records relating to individuals, purely for compliance with data 
protection law? If there are other reasons, this should be made clear by the archive. So why are some archives kept 
dark? Arguably, the anonymised results of statistical analysis pose no threat to individuals if there is no possibility of 
combining the results with other data to re-identify them. Should there be restrictions on access to archived materials 
for this type of research? Does data protection law prevent research about living identifiable individuals and should 
it? If not, are access restrictions imposed for other legal, ethical or practical reasons? 
 

  



 
Gareth Cole, Loughborough University - Can Personal Data ever be FAIR? 
 
Increasingly there is an expectation that data used in research should be FAIR (Findable, Accessible, Interoperable, 
Reuseable). However, there are questions as to whether personal data can be, or even should be, FAIR: 

 Research materials with personal data embedded in them can be made findable (there is no need to release 
personal data in e.g. a catalogue record); 

 Research materials can be made accessible under some circumstances e.g. through redaction, anonymisation, 
or consent 

 Research materials can be made re-usable with thorough cataloguing, redaction etc. 
However, can research materials with embedded personal data be made interoperable, particularly interoperable by 
and with machines. 
 
This paper will briefly look at some of the issues faced by researchers when trying to access archival material which 
includes personal data, both digital and paper based archives (for example, redacting a digital file could be seen to be 
easier than redacting a paper document). 
 

 
Thais Sardá, Loughborough University - Constructing the Dark Side of the Web: The representation of Deep 
Web technologies and users in British newspapers  
 
The current expansion of surveillance practices over the internet, for both government and corporations, has affected 
individual online behaviour leading citizens to adopt privacy enhancing technologies such as Tor Network, the most 
known Deep Web browser, as a protective measure. Tor allows users to have online anonymity through a system of 
encrypted access, reassuring the right of privacy and allowing a level of online freedom on every-day experiences. 
However, using Tor is constantly associated by media to crimes such as terrorism and paedophilia, shaping the 
perception over this system in a negative way. This research addresses how British newspapers represent Deep Web, 
and in which extent the use of Tor Network is associated to privacy issues. This study also reflects on Tor Network 
representation, describing and discussing the concepts associated with the system, and how users are commonly 
portrayed. Consequently, it allows unveiling how the imaginary of the Deep Web, and its user, is constructed on media 
daily coverage in the UK. For that, this work applies content analysis to 500 articles published overtime in five higher 
circulation newspapers with distinct political views – Daily Mail, Daily Mirror, Daily Telegraph, The Guardian, The Sun, 
and The Times. The initial findings indicate: how Deep Web technologies are conceptualized, including chosen term, 
definition, and associated adjectives; how Tor Network users are usually referred to; in which extent newspapers link 
these systems to surveillance practices and illegal activities; which are the preferred newspaper’s sources and how 
they describe these technologies; among other relevant data. 


